
 

 

Minimum System Requirements to Run DOD EMALL 

If you are having problems with the DOD EMALL site on your computer, make sure the following 
requirements are met. If you do not have the correct versions of the software required, click on the 
link and it will bring you to the site where you can download it for free. 

Note: 

• Use of DOD EMALL requires Internet Explorer 8.0+ or Mozilla Firefox with Cookies, Pop-ups, 
and JavaScript enabled.  

• This is a Government website that is subject to monitoring.  
• Viewing documents on DOD EMALL requires Adobe Acrobat Reader 

 

Pop-ups: 

If your pop-ups are blocked, you will see a yellow bar appear at the top of the Internet Explore page. 
Click on the yellow bar and select “Always allow pop-ups from this site”. For future reference, pop-up 
controls are located under Tools > Pop-up Blocker > Turn off Pop- up Blocker. 

 

 

Need Assistance or have questions: 

Contact Information 

DOD EMALL Customer Service 
1-877-DLA-CALL / 1-877-352-2255  
DLAcontactcenter@dla.mil 

 

 

 

http://windows.microsoft.com/en-us/internet-explorer/download-ie
http://www.mozilla.org/en-US/firefox/new/
mailto:DLAcontactcenter@dla.mil

