1. Will users need to re-register with the new system or will existing DOD EMALL accounts be migrated? 
Answer: User will need to register for new accounts in FedMall. Current DOD EMALL accounts will not be migrated.
2. How will users Login to FedMall?
Answer: Users will be required to authenticate with a digital certificate. User names and passwords will not be allowed.
3. Will the same items be available on FedMall that are currently available on DOD EMALL?
Answer: Yes, however, Vendor offerings are subject to change at the Vendor's desecration.  
4. What changes can I expect from the technical refresh?
Answer: Modern e-commerce platform with improved Search, Product Details, Images etc.
5. Will training be available?
Answer: Training will be provided through self-help web based resources.  The resources can be accessed by logging into the Homepage and clicking on self-help link.
6. What Analytics capabilities will be available in FedMall?
Answer: Canned and Custom reports will be available.   Custom reports can be requested by contacting emallcustomreports@dla.mil. 
7. Who do I contact if I need help?
Answer: Customer Interaction Center at 1-877-352-2255. 

8. What payment methods are available on FedMall?

Answer: Corporate and State Credit Cards, Government Purchase Cards and inter-fund payments (MILSTRIP, Fund Code/SLOA) 

9. Where can I find my DoDAAC?

Answer: Your DoDAAC can be provided by your Supply Representative or Contracting Officer

10. How should I prepare for the transition to FedMall?
Answer: Be prepared to re-register. The registration process is the same, however, for GPC purchases, Customers will now be required to provide their Procurement Authority Appointing Official DoDAAC.  This is the first six characters of all contract numbers awarded by your Agency/Organization Program Coordinator’s (A/OPC) contracting activity.  If you do not know the Procurement Authority Appointing Official DoDAAC, contact your Billing Official or A/OPC.

